
Plug in OBD-II 

cable

“STATUS” LED 

on or flashing?
No

LED test OK?No

Yes

Power LED 

color?

Start

Red

Run STN finder

Amber or Yellow

Found scan 

tool?
No

Record COM port # and baud rate

Yes

End

OBDLink U: Verifying Connection to Scan Tool 

No Power on DLC

1. Remove/Reseat connector

2. Check fuses

3. Measure voltage between pins 5 and 16 

(should be > 8 volts).

Troubleshoot USB Connection

1. Make sure the USB cable is securely 

plugged into the computer and scan tool.

2. Make sure the computer is powered on.

Perform LED 

test

Close STN finder

Optional:

Verify Connection to ECU

Plug in USB cable

Disconnect all 

cables

The “LED Test” is performed by simply 

disconnecting then re-connecting the OBDII 

cable from the vehicle while watching the lights 

on the scan tool. Do they appear to “sweep” 

across the face of the unit? This indicates a 

successful test. 

Yes

Bad scan tool, get RMA

Close all applications 

that may be using the 

COM port

Optional:

Verify Connection to ECU

Optional:

Verify Connection to ECU

Optional:

Verify connection to ECU

 


